AOroBOP-O®EPTA

TepMUHbI

KnueHT - nonHocTLio geecnocobHoe usnyveckoe nuuo, pasmellatrowiee 3akasbl Ha canTe

https://temamebel.spb.ru , nM6o ykasaHHOe B KayecTBe nony4yaTtens Toeapa, Nnbo ncnonbayouiee

ToBapbl, NpMobpeTeHHbIe Ha canTe https://temamebel.spb.ru, NCKNIOYNTENBHO ANS NIMYHBLIX, CEMENHbIX,

AOOMaLllHUX N UHbIX HY>KA, HE CBA3aHHbIX C OCYyLLUEeCTBJIEHNEM npeuanmeaTeanKoM OeATEeNIbHOCTW.
MnaTenbLWMK - NOSIHOCTLIO AeecnocobHoe CbVISVI‘-IeCKOG nnyo, ocyulecTerdoliee onnaTty 3a 3akas.

Mony4aTtenb - NONHOCTLIO AeecnocobHoe hmsnyeckoe NuLo, nonydatowee ToBap CaMOCTOATENBHO,

nnbo cumamnyeckoe nuLo, nonyyawulee ToBap Yepes CBOEro 3aKOHHOrO NpeacTaBUTeNs.
MpopaBew — nHanBMAyanbHbIN NpegnpuHMmatens 3ybartoBa TaTbsiHa AnekcaHapoBHa

MHTepHeT-marasuH - VIHTepHeT-canT, NnpuHagnexawun Npogasuy, pacnonoXeHHbIN Ha cepBepe B T.
CaHkT-leTepbypr n nmetrowmin agpec B cetn MHTepHeT https://temamebel.spb.ru .

Ha Hem npencrtaBneHbl TOBaAphbI, NpearnaraemMmbie I'Ipo,u,aBu,OM ceBonm KnuneHTtam ans O(*)OpMﬂeHVIFI

3aka3oB, a Takke ycnoBua onnatbl U AOCTaBKN 3TUX 3akasoB KnuneHtam.

CanT - https://ftemamebel.spb.ru

ToBap - 06beKkT MaTepmanbHOro Mupa, He U3bSATLIV U3 rpaXkAaHCKOro obopoTa U NpeacTaBneHHbIN K

npopaxe Ha Cawre.

3aka3s - JomKHbIM 06pa3om opopmMneHHbI 3anpoc KnueHTa Ha AOCTaBKy No ykazaHHOMY agpecy
nepeyHs ToBapos, BbiOpaHHbIX Ha CaliTe nnu ykasaHHbIX B 3anpoce, HanpasneHHom [NpoaasLy B

NMCbMEHHOM BUAE MO 3NEKTPOHHON NoYTe, TenedoHy, dakcy nnm o6bIMHOM NOYTOWN.

Cny)K6a AOCTaBKM - onepartop ycnyr akcnpecc-noyrbl nnbo nHoe TpeTbe Nnuo, OKa3biBakLllee rno

4orosopy c npO,El,aBLI,OM ycnyru no gocrtaBke 3aka3oB KnueHTtam.

BHewHWn canT - canT B rmobansHon cetn VIHTEpHET, CChbifika Ha KOTOPbIV pasMeLleHa Ha cante
https://temamebel.spb.ru .

1. O6LWMme nonoxeHus

1.1. Cant NpuHaanexuT N agMUHUCTPUPYETCA MHAMBUAYaNbHbIM NpeanpuHumartenem 3ybatoBon
TaTtbaHOM AnekcaHapOBHOWN.

1.2. 3akasbiBas TOBapbl 4Yepes MHTepHeT-MaFa3VIH, KnneHT cornawaetca ¢ YCrnoBuUAMKU HaCToALero

porosopa (fanee - [JoroBop), U3NoXeHHbIMU HUXE.

1.3. HacTtosawmi [lorosop, Takke uHcpopmauumst o ToBape, npeacrtaBneHHas Ha CalTe, ABNSOTCS
nyGrnvyHom odepTon B COOTBETCTBUM CO CT.435 n u.2 c1.437 TK PO.

1.4. K oTHoweHunsam mexay KnveHtom u MNMpogasuomM npumeHsitotes nonoxeHns MK P® o posHnyHowm
Kynne-npogaxe (§ 2 rmasa 30), a Takke 3akoH PP "O 3awuTte npae notpebutenen” ot 07.02.1992 Ne

2300-1 1 UHblEe NPaBOBbIE aKTbl, NPUHATbHIE B COOTBETCTBUM C HUMM.
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1.5. MNMpoaaeey ocTaBnseT 3a cobon NpaBo BHOCUTbL U3MEHEHNS B HAcToALWMIN [JoroBop, B CBSI3M C YEM,

KnuneHt 06;|3yeTc;| peryndapHo oTcnexmnBaTtb UISMEHEHUA B ,D,OFOBOpe, pas3MelleHHoOM Ha Cante.

1.6. KnneHT cornawaetcs ¢ [JoroBopoM HaxaTtrem kHomku "Odopmutb 3akas" Ha nocnegHem atane
odopmneHus 3akasa Ha Cante. Onnata TOBapoB 1 ycnyr, NpeAcTaBrneHHbIX B VIHTepHeT-marasuHe,

TakXe O3Ha4aeT cornacue KrinmeHTa C ﬂ,OI’OBOpOM, Jaxe ecrniv 3akas He Obin um KOPPEKTHO Od)OpMJ'IeH.

2. Peructpaumus Ha Cante
2.1. na odpopmnenunsa 3akasa KnueHTy Heobxoammo 3apermctpupoBatbcs Ha Caite.

2.2. NpopaseL He HeCET OTBETCTBEHHOCTU 3a TOYHOCTb 1 MPaBUNIbHOCTL MHAOPMaLNN,

npegocTtasnsemon KnneHTom npu pernctpauumn.

2.3. KnueHT 06s13yeTcst He coobLaTtb TPEeTbMM NMUaM JIOTUH U Naporib, YKa3aHHble Npu peructpauuun. B
cryyae BO3HUKHOBeHWS y KnueHTa nogospeHnii OTHOCUTENbHO 6e30MacHOCTM ero forMHa 1 Naporns Unm
BO3MOXHOCTU X HECAHKLIMOHUPOBAHHOIO UCMOSb30BaHUS TpeTbMMU nuuamu, KnueHT o6s3yeTcs
He3ameanuTensHo yBegomMutb 06 aTom Mpoaasua, HanpaesuB 3MNekTPOHHOEe nvcbMo MNpoaasuy no

agpecy, ykazaHHOMY Ha cTpaHuue "KoHTakTbl".

3. OchopmneHue u Cpoku BbiNoNHeHUs 3akKasa

3.1. 3aka3 KnveHTta MmoxeT ObiTb 0pOpMIeH crneayowmmMm cnocobamm: NPUHAT NO SMEKTPOHHOMW NoYTe
unun ocopmneH KnmeHTom camoctodATenbHo Ha Cante. ViHble cnocobbl nepegayv nHgpopmauum B

MHTEePHEeT-Mara3nH AonyCKakTCA TOJIbKO NPU OTCYTCTBUM OOCTYNa KNMMeHTa K CeTU UHTEPHET.

3.2. Mpun odhopmneHun 3akasa KnnueHT omKeH ykasaTb CrnegyoLyo MHopmauuio:

. damunuio, ma n otdecTso MNonyyatensa 3akasa

. WHdopmaumio o MNMnatenbLunke - damunmio, UMsi 1 0T4eCTBO hM3MYeCcKoro nuua
. Agpec goctaBku 3akasa

. KoHTaKkTHbIN TenedgoH

. OnNEeKTPOHHbLIN agpec.

3.3. Nocne odopmneHus 3akasa KnveHTy npegocTaBnsieTcsl BO3MOXHOCTb AUCTaHLMOHHOWM onnaThl ¢

ucrnonb3oBaHmem nnaTtexHoro wro3a AO Bank «[MCKB».

3.4. Ecnu Ha cknape y MpoaaBua oTcyTcTByeT HEO06XoaAMMOe KONMYecTBO 3akasaHHoro Toeapa,
Mpoaaeel, nHpopMupyeT 06 3ToM KnneHTa NocpeAcTBOM HanpasfeHUsi 3NEKTPOHHOIO CoobLLeHuSI.
CoobuieHre HanpasnsieTcs Mo arekTPOHHOMY afpecy, ykasaHHOMY Mpu peructpaumn. KnueHT Bnpase
cornacuTtbes NpuHATL ToBap B KONMYeECTBe, MMetoLLLIeMcs B Hanudum y Mpoaasua, nnbo aHHynNMpoBaTh
AaHHyto nosuuuio Toeapa u3 3akasa. B cnyyae HenonyyeHus oteeta KnveHTa B TeueHue 7 paboumx

AHen MNMpopasey ocTaensieT 3a cobol NpaBo aHHyNUpoBaTh AaHHbIA ToBap 13 3akasa.

3.4.1. MNMpopasey BnpaBe aHHyNupoBaTb 3aka3sbl KnveHTa, N0 KOTOPbIM HE YKa3aHbl AaHHbIe,
HeobxoguMble Ansi cBA3n ¢ KnMeHTOM No 3MeKTPOHHOM NoYTe, u/unu He nocTynuna onnara 3a 3akas B

TeuyeHue 15 paboumx gHen.

3.4.2. MNMpopaasey BNpaBe OTka3aTb B 3aKnoyeHnn gorosopa n ocdopmneHmm 3akasa, ecnv KnveHTa He

ykasan gaHHbix o Monyyartene u MnatenbLuyuke.
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3.5. Oxxmpgaembin cpok noctasku ToBapa Ha cknag Npoaasua coctasnseT o 5 pabounx gHen, nubo
ykasbiBaeTca Ha CanTe B onvcaHum Tosapa.

3.6. KoHe4Hble CPOKK noJty4eHunA 3akasa KnneHTom 3aBucAT ot agpeca un permoHa ooCTtaBKM, paGOTbI

KOHKpeTHoW Cnyx6bl 4OCTaBKM, U HanpsiMyto He 3aBUCAT oT lNpogasua.

3.7. Bce nHdopmaunoHHble MaTepuarnsl, NpeacTtaBneHHble Ha CanTe, HOCAT CNPaBOYHbIN XapaKTep U He
MOryT B MOMHOW Mepe nepefaBaTtb JOCTOBEPHYIO MHGOPMALMIO O CBOMCTBAX U XapakTepucTukax Tosapa,
BKMOYas LBeTa, pasmepsl 1 popmbl. B cnyyae Bo3HMKHOBEHUS Yy KnveHTa BONPOCOB, KacatoLLmxcs
CBOWCTB U xapaktepucTuk ToBapa, nepeg odopmneHuem 3akasa, KnmeHT gomkeH obpatutbcs K
Mpogasuy.

3.8. B cnyyae oTcyTCTBMSA 3aKka3aHHbIX ToBapoB Ha cknage lNpoaasua, B TOM YMcre No Npu4MHam, He
3aBucawmm ot Npogasua, MNpoaasew BnpaBe aHHYNMpoBaTh yka3aHHbI ToBap 13 3akasa KnueHta n
yBefoMUTb 06 aToM KnneHTta nytemMm HanpaBneHus 3NeKTPOHHOro coobLLeHus nNo agpecy, ykazaHHoOMy
npw perucTpaumm.

3.9. B cnyyae aHHynaumMmM NOMHOCTLIO MO0 YacTMYHO NpefonnaYyeHHoro 3aka3a CTOMMOCTb
aHHynupoBaHHoro ToBapa Bo3Bpalyaetcs [Mpogasuom KnveHTy Tem cnocobom, koTopbiM ToBap
n3HayanbHo Obin NpegonnaveH, nmbo, No cornacoBaHuno ¢ KnmeHTom, oTCYTCTBYOLWMI TOBap MOXET
ObITb 3aMEHEH Ha paBHOLEHHbIN.

4. NlocTaBKa
4.1. Cnocobbl gocTaBku TOBapoB ykasaHbl Ha CanTe.
4.2. Tepputopmsa gOCTaBkM TOBapOB OrpaHmyeHa npegenammn Poccuiickon ®egepaunn.

4.3. TNpoagaseL, NPUIOXUT BCe YCuUnus Anst cobniogeHns CpokoB AOCTaBKM, YKka3aHHbIX Ha CanTe,
3aepXKU B JOCTaBKE BO3MOXHbI BBUAY HENPEABUAEHHbIX 0OCTOATENLCTB, NPOM30LLEALWMX HE MO BUHE
Mpoaasua.

4.4. Puck cnyyanHomn rmbenu unm cnydanHoro noespexgeHus ToBapa nepexogut k KnneHty ¢ MoMeHTa
nepegaym emy 3akasa u npocTaBneHus nonyyatenem 3akasa nognvcy B AOKYMEHTax, MOATBEPKAAoLWmMX
pocTtaBky 3akasa. B cnyyae HegocTasku 3akasa [poaasel Bo3amewaeT KrnveHTy CTOMMOCTb
npeponnadveHHoro KnneHtom 3akasa v OCTaBKWM MOCHE NonyvyeHns noaTsepxaeHus yrpatsl 3akasa oT

Cnyx6bl LOCTaBKM.

4.5. CTonmocTb OOCTaBKU Kaxaoro 3akasa paccunTbiBaeTCs UHOUBMAYANbHO, MCXO4S U3 ero Beca,
pernmoHa u cnocoba AOCTaBKu, a Horga un q.')OprI onnarthbl, U yKa3blBaeTCA Ha nocneaHem atane
odopmneHus 3akasa Ha Canre.

4.6. MNMpwn poctaBke 3akas Bpyyaetcsa KnueHty nmubo nuuy, ykazaHHoMy B kayecTse [NonyyaTtens 3akasa.

4.7. Bo n3bexaHue criy4yaeB MOLLEHHUYECTBA, a Takke Ans BbINOMHEHUs B3ATbIX HA cebsi 06s3aTensCTB
B . 4.6 Npy Bpy4YeHWUn NpegonnadyeHHoro 3akasa nuuo, OCyLLECTBNSIOLLEE OCTABKY 3aka3a, Bnpase
3aTpeGoBaTh AOKYMEHT, yA0CTOBEpSALWMIA NIMYHOCTL [MonyyaTens, a Takke ykasaTb TUM U HOMep
npepocTasneHHoro MonyyaTtenemM AoKyMeHTa Ha KBUTaHUuK K 3akasy. Mpogasew rapaHTupyeT

KOHMAEHUNANbHOCTb U 3aWwnTy nepcoHanbHon uHdopmaumm Monyyatens (n. 9.3.1.).



4.8. MNpwu nepegaye 3akasa KnnueHT OomKeH NPOBEPUTb BHELUHWUI BUA, U YNakoBKY 3akasa, KOnmyecTBo
ToBapa B 3akase, KOMMMAEKTHOCTb, aCCOPTUMEHT.

4.9, CpOKVI, oTBedEHHbIE npOD,aBLI.OM anga nonyyvyeHunda 3akasa KnueHTtom, orpaHun4eHbl 1 onpenendarTcA

npaeunamu Cryx6bbl 4OCTaBKU.

4.10. Henony4yeHune 3aka3sa B ykasaHHble B M. 4.9 [loroBopa Cpoku cymTaeTcs oTkasom KnneHTta ot
JOroBopa Kynnu-npogaxu u aBnseTcs oCHoBaHWEM ANns aHHynunpoBaHua 3akasa Npogasuom. Ecniv
Henony4eHHbIN 3akas Obln NpegonnavYeH, AeHeXHble cpeacTBa Bo3BpaLlatoTca KnueHTy B nopsaake,
npegycmoTpeHHoMm n. 3.9 [loroBopa, 3a Bbi4eToM pacxofoB lNpogasua Ha nepeckbiniky ToBapa
MonyyaTtento.

5. OnnaTa ToBapa

5.1. LleHa ToBapa yka3biBaeTcs Ha Caiite. B cnyvyae HeBepHOro ykasaHus LieHbl 3aka3aHHOro KnneHtom
Tosapa, NMpoaaseL npy nepBon BO3MOXHOCTM UHopMUpyeT 06 aTom KnueHTta ansd nogreepxaeHus
3akasa no ncnpasneHHON LieHe nMbo aHHynMpoBaHus 3akasa. [py HeBO3MOXHOCTM CBA3ATLCS C
KrnvneHTom AaHHbIN 3akas cyMTaeTcsa aHHynMpoBaHHbIM. Ecnn 3akas Obin onnadyeH, MNpoaasey

Bo3BpalyaeT KnueHTy onnayeHHyto 3a 3aka3 cymMy B nopsiake, npegycmoTpeHHoMm n. 3.9 Joroeopa.

5.2. LleHa ToBapa MoxeT ObITb M3MeHeHa lNMpoaaBLoM B ogHOCTOpPOoHHEM nopsake. LleHa Tosapa
yKa3bIBaeTCsa Ha nocnegHem atane opopmneHns 3akasa u JeNCTBUTENbHA HA MOMEHT HaXKaTUSA KHOMKM

"OdcdopmuTb 3akas". [pn 9TOM LieHa Ha 3aka3aHHbI KnneHTom ToBap M3MEHEHUIO HE MOAMNEXNT.

5.3. Cnocobbl onnaTel ToBapa yka3aHbl Ha CawnTte B pasgene "MiHdopmaumsa no gocraske u onnarte'.

5.4. 3aka3 npuH1MaeTcs B 06paboTKy TOMbKO Nocre onnatbl NOMHOW CyMMbl 3akasa, BKroyasi 4OCTaBky,
1 3a4MCneHns OeHexHblx cpeacts KnueHTa Ha pacyeTHbIn cyeT Mpoaasua. Mpu aTom ToBap noa 3akas
He pesepBupyeTcs, 1 MNpoaasew, He MOXeT rapaHTMpoBaTb JOCTYMNHOCTL ToBapa Ha cknage Npogasua,
yKa3aHHYI0 B MOMEHT odpopMreHmns 3akasa, kak CneacTBue, MOryT YBENMUYUTLCH CPOKM 06paboTku
3akasa.

5.5. MpoaaseL BrnipaBe NpedocTaBnsATb KnueHTy ckuaku Ha ToBap U ycTaHaBNMBaThL Nporpammy
GoHycoB. Buabl ckngok, 6oHycoB, MOPAOOK M YCIIOBMS HAUYMCIEHUS ykasaHbl Ha CaiiTe 1 MoryT GbiTb

N3MEHEHbI I'Ipo,anu,OM B OAHOCTOPOHHEM NnopsAaKe.

5.6. MNpopaeey, BNpaBe ycTaHaBNUBaTbh CKUOKN B LENsIX MPOABUXKEHUS TOro inbo nHoro cnocoba onnathbl
unu goctasku Toeapa. Npu aTom NpogaseL, MOXeT orpaHn4MBaTh YCIOBUSA OENCTBUS CKUOOK, B
YaCTHOCTWN, MakCUMarbHO BO3MOXHYIO CKMOKY Ha TOBapbl

6. YcnoBus Bo3Bpara
6.1. Bo3BpaTt ToBapa Haanexatiiero kayectea

6.1.1. KnueHT BnpaBe oTkasaTbCs OT 3aka3aHHOro Toeapa B ntoboe BpeMsi 4O ero nonyyeHus, a nocre
nonyyeHus Toeapa - B Te4eHue 7 gHeWn, He cumTasa OHSA Nokynku. Bosspat ToBapa Hagnexalero
KayecTBa BO3MOXEH B CIly4ae, eCnin COXpaHeHbl ero ToBapHbI BUA, NOTpebutenbckne CBOWCTBa, a

TaKkKe JOKYMEHT, NoATBEPXAALWUA PakT 1 YCNoBuMSA NOKYMKW yKazaHHoro Tosapa.
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6.1.2. KnueHT He BnpaBe oTka3aTbCsA OT ToBapa Haanexallero Ka4ecTsa, MMEIOLLEro MHAUBMAYaANbHO-
onpefereHHble CBOWCTBA, €Cv YKka3aHHbl ToBap MOXeT GblTb MCMNOMb30BaH UCKITOYUTENBHO

npuobpeTatowym ero KnmeHTom.

6.1.3. lNpun oTkase KnueHta ot ToBapa cornacHo n. 6.1.1. [lorosopa lNpogasey, Bo3BpaLLaeT emy
CTOMMOCTb BO3BpaLleHHoro Tosapa, 3a BblueToM pacxonos [poaasua Ha goctaBky ToBapa, He no3gHee

yem Yyepes 10 gHen ¢ gaTbl nony4veHus MNpoaaBuyoM NUCbMEHHOTO 3asBneHns KnueHra.

6.1.4. B TeyeHve 14 gHen c MOMeHTa nony4vyeHns 3akasa, He cunTas OHA Nokynkun, KnueHt Bnpase
obmeHATb TOBap Haanexallero ka4ecTsa Ha aHanorM4YHbIN ToBap, €Cnu ykasaHHbIM ToBap He noJoLuen
KnneHTy no copme, rabaputam, dbacoHy, pacuseTke, pasmepy unv komnnekrauun. KnmeHT He Bnpase
06MeHsTb ToBapbl Hagnexawero kKa4ecTsa, ykadaHHble B [lepeyHe HenpogoBONbCTBEHHbLIX TOBAPOB
Haanexallero KayecTBa, He noanexalinx Bo3spaTy unv obmeny, yreepxageHHom [loctaHoBneHnem
MpaButensctea P® ot 19.01.1998 Ne 55.

6.1.5. Ecnin Ha MoMeHT ob6palleHnst KnneHTa aHanorn4yHbli ToBap oTcyTCTBYET B Npoaaxe y MNMpoaasua,
KnueHT BnpaBe oTka3aTbCs OT UCMOMHEHNS JOroBopa Kynnu-npoaaxu u notpedosartb Bo3BpaTa
ynravyeHHOM 3a yKka3aHHbIV ToOBap OeHEXHON cymMbl. [pogasel, 0653aH BEPHYTb yMnadeHHyIo 3a

BO3BpAaLLEHHbIV TOBap OEHEXHYIO CYMMY B TeueHve 3 gHel co OHS Bo3Bparta Tosapa.
6.2. Bo3BpaTt ToBapa HeHagexawero kayecTea

6.2.1. KnmeHT MmoxeT BO3BpaTUTL TOBap HeHaanexawero kayectsa usrotosmtento unu lNMpoaasuy u
notpeboBaTb BO3BpaTa ynnayeHHoOW OEHEXHON CyMMbl B TEY4EHUE rapaHTMNHOIO cpoka. KnueHT Takke

MOXeT I'IOTpe6OBaTb 3aMeEHbI TOBapa HeHagnexallero ka4ecrtsa nmobo YCTpaHEeHNA HeOJOCTaTKOB.

6.2.2. B cnyyae oTkasa KnveHTa oT goroBopa u npeabsBneHnst TpeboBaHusi 0 BO3BpaTe yrnnavyeHHon 3a
TOBap OEHEeXHOW CyMMbl cornacHo n. 6.2.1. [loroBopa, ctonmocTb ToBapa noanexut Bo3spaty KnveHty

B TeyeHue 10 gHen ¢ MomeHTa nonyyeHus MNpogaBLoM NUCbMEHHOTO 3asBreHus KnveHTa.
6.3. Bo3BpaT AeHeXHbIX cpeacTB

6.3. [leHexHble cpeacTBa nognexaT Bo3BpaTy TeM CnocoboM, KOTopbIn Obin ucnonb3oBaH KnneHtom npu
onnarte ToBapa (MCKMIOYEHNe COCTaBMSET onmnaTa Yepes NnaTéxHble TepMUHarbl — BO3BpaT
OCYLLECTBMAETCH B 3TUX Criydasix 6aHKOBCKMM NMO0O MOYTOBLIM NEPEBOAOM MO PEKBU3UTAM, YKA3aHHBIM
KnueHTtom B 3aaBneHunn. Takke No NUCbMEHHOMY 3asaBneHuto KnneHTta geHexHasa cymma, ynnadyeHHas 3a

3akas, MoxeT BblTb y4TEHa Npu onnaTe ero nocrneaylLwmux 3akas3os).
6.4. Nopsigok AencTBUIA NPW HapyLLEeHUK NPoAaBLOM ycroBus 06 accopTumeHTe (nepecopTte).

6.4.1. B cnyyae nepegaun ToBapa B HapyLleHun ycrioBust 06 acCoOpTUMEHTE HE NMPUMEHSIOTCH npasuna
CT. 468 TK PO®.

6.4.2. B cnyyae o6HapyxeHus B 3aka3e ToBapa, He COOTBETCTBYHOLLENO 3aka3aHHOMY aCCOPTUMEHTY
(nepecopT), KnneHT BnpaBe npu nepegaye 3akasa oTkasaTbCa OT AaHHOro ToBapa v noTpeboBaTb
3aMeHbl Ha ToBap B acCoOpTUMEHTe, NpedycMoTpeHHoM 3aka3oMm, nMMbo Bo3BpaTa AeHEexXHbIX CPeacTB 3a

hakTnyeckun HernepenaHHbln Toap.

6.4.3. Toeap, nepefaHHbIi KNnMeHTy B HapyLleHne ycrioBuss 00 acCopTUMEHTE, NOANEXUT BO3BpaTy

Mpogasuy. B crniyyae ecnu KnveHT npuHumaeT AaHHbli ToBap, MNMpogasel, Bnpase notpebosaTth OT



KnueHta onnatbl faHHoro ToBapa no LeHe, yctaHoBneHHon NMpoaasuomM ang aaHHoro Toeapa Ha Cante
Ha MOMeHT nepegaumn ToBapa. Ecnun dhaktnyeckn nepegaHHblin ToBap OTCYTCTBYET B aCCOPTUMEHTE
lMpogaBsua, npeacrasneHHom Ha CanTe Ha MOMEHT nepegaydn ToBapa, AaHHbIM ToBap onnaymMBaeTcs No

LieHe, cornacoBaHHom ¢ [pogasLom.

6.4.4. 3ameHa TOBapa, He COOTBETCTBYIOLLEro 3akasy no aCCOPTUMEHTY, OCYLLIECTBASETCA NyTem

0hopMIEHNA HOBOIO 3aKasa Mo CornacoBaHuio CTopoH — Mpoaasuom u KnueHTtom.

6.4.5. B cniyqyae HEBO3MOXHOCTM OCyLLECTBMTb 3ameHy Tosapa, [poagasel ysegomnsaeTt 06 aTom
KnveHTa nocpencTBoM HanpaBneHnst COOOLLEHMS Ha SNEKTPOHHBIN agpec, ykadaHHbln KnueHTom npu
perucTpaumm, a AeHexHble cpeacTBa, PakTUYeCKU onnaveHHble 3a HenepeaaHHbI ToBap,

BO3BpaLLlalTCcsa B nopsgke, npegycMoTpeHHOM n.6.4.6.

6.4.6. [leHexHble cpeacTBa, onnadveHHble KnneHTom 3a hakTudeckn HenepegaHHbeii Toeap, noanexat
BO3BpaTy B TeyeHune 10 aHel ¢ MOMeHTa Nony4yeHus NMCbMEHHOro 3asBreHus KnmueHta o Bo3spate
OEHEXHbIX cpeacTB. Bo3BpaTt ynnavyeHHoON 3a TOBap CyMMbl OCYLLECTBNSAETCHA TEM CNOCOOOM, KOTOPbIM

Oblna nponsBegeHa onnaTta.
6.5. Nopsgok gencteun npu HapyweHun MNpoaaBLOM YCOBKS O KONMYECTBE.

6.5.1. Npun nepepayve 3akasa KnmeHT 0653aH npoBepuTb konmyecTBO ToBapos B 3akase. Ecnu npwu
nepegave 3akasa KnueHTom obHapyKeHbl pacxoxaeHusa no konnyectsy Tosapa B 3akase, KnneHt
0bsa3aH B npucyTcTBMu npeactasutens lNpogasua nnv nepeBo3ynka CoCTaBuUTb AKT O pacxoXgeHun rno

KOJn4ecTBY.

6.5.2. Ecnn lNpopgaeel nepenan KnneHTy MeHbLLee konmdecTBo ToBapa, YeM onpeaeneHo 3aka3om
(HepoBnoxeHue), KnneHT npu nepepave 3akasa Bnpase NpUHSTL ToBap B 4acTu, COOTBETCTBYHOLLEN
3akasy, 1 notpeboBaTb nepegaTb HegocTawLwee KonnyecTso Toeapa, Nubo, ecnu HegocTawowun Tosap
ObIn onnaveH, oTkasaTbCs OT 3akasa B YacTu HegocTatLero Tosapa 1 notpeboBaTb BO3BpaTa

AEHEeXHbIX CpeAcTB 3a HegocTatowmn Toeap.

6.5.3. lNepenaya HegocTatoLlero ToBapa ocyLlecTBnseTca NocpeacTBOM oopMneHns HoBoro 3akasa no
cornacoBaHuto cTopoH — Npoagasuom nnbo KnveHToMm, npu ycnosun npegoctaenenns KnueHtom Akta o

pacxoxgeHuu (AKTa o HeOBNOXEeHUN), COCTaBEHHOro B nopsake n.6.5.1.

6.5.4. B cnyyae ecnu HegocTatowmi Toeap 6bin npegsapuTensHo onnadveH KnneHtom, ero CToMMOoCTb
MOXeT ObITb, MO COrNMacoBaHUI0 CTOPOH, y4TeHa B NOCneaylLmx 3akasax, Nnbo nognexnTt Bo3sparty B
TeyeHue 10 gHel ¢ MOMEHTa Nony4YeHns NMCbLMEHHOTO 3asBrieHns KnmeHTta o Bo3BpaTe AeHEeXHbIX
cpeacTB. Bo3spat ynnadeHHON 3a ToBap CyMMbl OCYLLECTBIAETCA TeM CnocoboM, KOTOpbIM Obina

npon3seneHa onnarta.

6.5.5. B cnyyae HeBO3MOXHOCTM NepenaTb HegocTawowmn Toeap, MNpoaaeey yBegomnsieT 06 3ToM
KnueHTta nocpeactBoM HanpaBneHus COOOLLEHMS Ha SNEeKTPOHHbINA agpec, yka3aHHbIi KnueHTom npu
peructpaunn, a oeHexHble cpeacTsa, hakTnyeckm onnavyeHHble 3a HeA4OCTaLWmMi ToBap, BO3BpaLlatoTcd

B nopsiake, npeaycMoTpeHHoM n.6.5.6.

6.5.6. [leHexHble cpeacTBa, onnadeHHble KnueHTom 3a HegocTtaowmin ToBap, MOXET ObiTb, MO
COrMnacoBaHuWI0 CTOPOH, y4YTEHa B MOCNeayLwmnx 3akasax, nnbo noanexar Bo3spaty B TeveHne 10 gHewn ¢

MOMEHTa noJ1lydeHnda NMCbMEeHHOro 3adaBl1eHNA KnuneHta o BO3BpaTe AeHeXHbIX CpencTB, a Takxke AkTa o



pacxoxaeHuu (AKTa 0 HeJOBNOXEHUN) NO KONMYECTBY, COCTaBNEHHOro B nopsiake n.6.5.1. Bosspar

ynnaquHoPl 3a TOBap CyMMbI OCYLLLECTBINAETCA TEM cnocobowm, KOTOpbIM Obina nponsseneHa ornnarta.

6.5.7. B cnyyae HapyweHua KnveHtom n.6.5.1 B YacTu coctasneHus AkTa, lNpogasel, BnpaBe oTkasaTb

KnveHTy B yOOBNETBOPEHMM NPETEH3MIA MO KONMYecTBY NepeaaHHoro Toeapa.

7. UHTennekTyanbHas cOGCTBEHHOCTb

7.1. Bca TekcToBas nHopmMaumsa u rpacduyeckne nzobpaxeHus, Haxoaawmeca Ha Cante sBnsaTca

cobcTBeHHOCThI0 MpoaaBua n/mnmn ero KOHTPareHToB.

8. MapaHTUK N OTBETCTBEHHOCTb

8.1. MNpopasel, He HeceT OTBETCTBEHHOCTM 3a yLepb, NpuYMHEHHbI KnneHTy BcneacTene

HeHagexallero ncnonb3oBaHnsa ToBapoB, 3aka3aHHbIX Ha CanTe.
8.2. NpopaseL He HECET OTBETCTBEHHOCTH 3a coaepXaHue n QyHKUMOHMpoBaHne BHeLWHNX canTos.

8.3. MNpopaeel BrpaBe nepeycTtynatb MMG0 KakuM-nnbo MHbIM cnocoGoM nepeaaBaTtb CBOU NpaBa u

00513aHHOCTH, BbITEKAIOLLNE N3 €ro OTHOLLEHUI ¢ KnneHTom, TpeTbM nunuam.

9. KoHdumaeHUManbHOCTb U 3awWmTa NepcoHanbHOU MHdopmauum

9.1. NpepoctasnexHve nHdopmaumm KnueHtom:

9.1.1. MNpwu pernctpauun Ha Cante KnneHT npegoctasnseT cneayoLyo MHPOpMaumio:
Pamunus, Nima, agpec anekTpoHHOM NoYThl, Napornb Ans goctyna k Canty.

9.2. NpepocTaBnsas CBOM NepcoHarnbHbIe AaHHbIE NPY perncTpaunn Ha cante, KnweHT cornawuaeTcs Ha

ux obpaboTky MpoaaBLOM, B TOM YMCHE U B LiensX NpoABmxeHns MNpoaaBLoM TOBapoB U yChyr.

9.2.1. Ecnn KnneHT He XenaeT, 4Tobbl ero nepcoHanbHble AaHHble 06pabaTbiBanuck, TO OH AOSHKEH
obpatuTbes B Cnyx0Oy no paboTe ¢ knmeHTamm MNMpopaeua Yepes opmy ObpaTtHoin cBasm Ha CanTe. B
TakoMm crny4vae Bcs nonydeHHas ot KnueHta nHgopmaums (B TOT YMcne NOrMH U Naporb) yaanseTcs us

knuneHTckom 6asbl MNMpogasua u KnneHT He cMoxeT pasmellatb 3akasbl Ha Cante.
9.3. Ncnonb3oBaHne nHdopmauun npegoctasneHHon KnueHtom u nonyyaemon lNMpogasLom.

9.3.1 MNpoaasey, ucnonb3yeT nHpopmaLmio: ans permctpauun Knuenta Ha Cante; ans BbINONHEHUS
cBoux 0ba3aTenbCcTB nepeq KnmeHToMm; Ans oueHkM 1 aHanu3a paboTel CaliTta; anst onpegenexHns

noGeanTens B akUuMsAX, NpoBoauMbIx MpoaasLom.

9.3.2. MNpopgasel BnpaBe HanpaensaTb KnueHTy coobLyeHns pekrnamMmHo-MH(OpPMaLOHHOIO XapakTepa.
Ecnu KnneHT He xenaeT nony4vatb paccbiniku ot [pogasua, OH AOMKEH yka3aTb 3TO B NMUCbME,

oTnpasneHHOM [NpogasBuy No 3MeKTPOHHOM MoyTe.
9.4. PasrnalwieHue nHgpopmaumn, nony4yeHHon lNpoaasuom.

9.4.1. MNpopaeey, 0653yeTCcsa He pasrnawarb nosydyeHHyto ot KnueHta nHgopmauymio. He cumrtaeTtcs
HapyLleHueM npegocTtasneHue NpogaBuomM MHOpMaLUK areHTaM 1 TpeTbMM nNuuam, JeNCTBYHOLLUM Ha

OCHOBaHWK goroeopa c |_|p0ﬂ,aBLI,OM, ANs UCNONHeHNst 06s3aTenbLCTB nepen KnneHtom.



9.4.2. He cuuTaeTtca HapyLleHuem ob6a3aTensCcTB pasrnalleHne nHopmMarmm B COOTBETCTBUM C

0060CHOBaHHbLIMM 1 NPUMEHNMbIMU Tpe6OBaHI/IF|MI/1 3aKOHa.

9.5. MNpopaeey, BNpaBe ucnonb3oBaTb TexHonoruio "cookies". "Cookies" He cogepxat

KOH(MAEHUManNbHY0 MHOopMaLIMIO U He NepedalTcs TPeTbUM NuLam.

9.6. MNMpoaaeey, nonyyaeTt nHdopmauuto o6 IP-agpece nocetntens Canta. [laHHas nHpopmaumsi He

MCnonb3yeTcs AN YCTaHOBMEHUS JIMYHOCTU NOCeTUTENS.

9.7. MNpopaeey, He HeceT OTBETCTBEHHOCTY 3a CBeAeHUs, NnpeaocTtaBneHHble KnueHtom Ha Calite B
obwenoctynHon dhopme.

10. NMpoune ycnosus

10.1. K oTHoweHuam mexay KnveHtom u Mpoagasuom npumeHsietca npaso Poccuiickon ®epepauuu.

10.2. B cny4ae BO3HWKHOBEHWSI BOMPOCOB U NPETEH3UIN CO CTOPOHbI KnneHTa oH JomKkeH o6paTuTbes B
Cnyx0y no pabote ¢ knueHTamum lNMpoaasua no tenedoHy nnu Yyepes dopmy ObpaTHOI cBA3n Ha CainTe.
Bce Bo3HMKatoLLee Cnopbl CTOPOHbI ByayT cTapaThCs peLunTb NyTeM NEPEroBOpoB, NPU HEQOCTUXKEHUN
cornawenuns cnop dyaeT nepedaH Ha paccMoTpeHne B CyaebHbIn opraH B COOTBETCTBUM C AENCTBYOLLMM
3akoHodaTenscTeom P®.

10.3. MNpnsHaHWe cyaom HegencTBUTENBHOCTU Kakoro-nnbo nonoxeHus HacTosiwero [JoroBopa v npaeun

He BreYeT 3a cobon HeAeNCTBUTENBbHOCTb OCTarbHbIX MOSIOXKEHUNA.

11. PekBusntbl NMpopaBua
lMonHoe HanmeHoBaHMe PMONYECKOro Nua
nHaMBUAyanbHbIV NpeanpuHumatens 3ybatosa TaTbsiHa AnekcaHgpoBHa
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